Results from Patient Participation Survey

Q1 Q2 Qs Q4a
100%

90%

1% 1%
0%
Yes No N/A Yes No N/A Yes No N/A Yes No N/A
Are you aware of the different Do you know you can book an urgent If you need to see a doctor or nurse Do you know that you can book a
Jappointment options available to you? appointment within 24/48 hours to urgently on the same day are you routine appointment for a non
see a GP or Nurse Practitioner? Iusually able to get an appointment? urgent problem up to 2 weeks ahead
to see a GP?




Q4b

Yes

Q5

Q6

83%

N/A

Q7

Or up to 3 months ahead to see a
Nurse?

If you need to plan ahead have you
been able to book a routine
appointment with a doctor up to 2
weeks in advance?

Are you aware you can book a
ftelephone consultation with a
doctor or nurse?

How easy do you find it to get

through to the practice by telephone?
Please rate on a scale 1to 5
(1=very difficult and 5=very easy)
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How easy do you find it to book a
telephone consultation with a doctor?
Please rate on a scale 1to 5

(1=very difficult and 5=very easy)

How easy do you find it to book a
telephone consultation with a nurse?
Please rate on a scale 1to 5
(1=very difficult and 5=very easy)

Do you know we have a Nurse
Practitioner (Kerry)?

Do you know what the Nurse
Practitioner does?

How satisfied are you with the
quality of care you receive from our
Practice Nurses?

Please rate on ascale 1t0 5

(1=not satisfied and 5=very satisfied)
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Q15b
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How satisfied are you with the

quality and care you receive from our

Nurse Practitioner?
Please rate onascale 1t0 5
(1=not satisfied and 5=very satisfied)

Thinking about the last time you saw
@ doctor were you satisfied with the

consultation?
Please rate on a scale

(1=not satisfied and 5=very satisfied)

1to5 (1 = low and 5 = high)

Regarding our reception team please
rate 1 to 5 re friendliness

(1 = low and 5 = high)

Regarding our reception team please
rate 1 to 5 re helpfulness

Regarding our reception team please
rate 1to 5 re
informative/knowledgeable

(1 = low and 5 = high)
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Do you find the parking facilities at the JHave you used our website? If yes, how would you rate it?

surgery adequate?

0%

Comfort level of waiting room
(e.g. chairs, magazines, information)

Regarding our reception team please

rate 1 to 5 re confidentiality
(1 = poor and 5 = excellent)

Please rate on a scale of 1 to 5
(1 = low and 5 = high)

Please rate on a scale of 1to 5
(1 = low and 5 = high)

(1 = low and 5 = high)




